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Rutoken is not visible in the "Rutoken Control panel". More than 10 Smart Card devices.

The_drivers were installed successfully, but Rutoken is not visible in the "Rutoken Control Panel".

9l Rutoken Control Panel I&J

Administration | Certificates | Settings | About |

Rutoken readers

- Login...

Information

@ Display token information Infa..

FIM management

"2 Unblock user PINs. Rutoken Administrator Unblock

|_£| privileges are required

Change user FINs or Administrator FIN. Change
5 Appropriate privileges are required =

Token name

Set token name. Appropriate privileges are Change
- required —

| Format token |

4w Initialize token file system and define token Format
. security policies. Rutoken Administrator privileges —

are required

Close

F@t solution
Check "Smart Card devices" in the "Device Manager" (Start - Control Panel - Device Manager)

If you have Windows 7, 8 or 10, then in case of 10 or more Smart Card devices you will get an internal error, all devices (Smart Cards and USB-tokens)
will not work properly.

If you don't use some of them, we recommend to delete related program clients and/or drivers.

If it is not possible, then you can lower the quantity of Smart Card readers in the "Device Manager" (but don't delete drivers for these devices).
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a2 WIN-14C6M30713L

1 23 Batteries

1 y8 Computer

ip-‘-_i Disk drives

e Display adapters

b &3 DVD/CD-ROM drives

Dd Floppy disk drives

b & Floppy drive controllers

B % Human Interface Devices

I g IDE ATA/ATAPI controllers

b -2 Keyboards

(o Memory devices

bB Mice and other pointing devices

» B Monitors

b ¥ Network adapters

. B Portable Devices

b Y7 Ports (COM & LPT)

E-n Processors

4[4 Smart card readers -
ﬁ Aldtiv Co. IFD Handler

—[3 Axtiv Co.IFD Handler

3 Axtiv Co.IFD Handler

i Aktiv Co.IFD Handler

[ Aktiv Co. IFD Handler

[ Aladdin IFD Handler —_—
[ Alzddin IFD Handler

[ Aladdin VR Handler

[ﬁ Microsoft Ushecid Smartcard Reader (WUDF)
ﬂ Microsoft Usbecid Smartcard Reader (WUDF)
m Microsoft Usbecid Smartcard Reader (WUDF)
1% Sound, video and game controllers

b &3 Storage controllers

b M System devices

B - B Universal Serial Bus controllers

> 10
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> {8 Computer
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3 -3 Floppy disk drives
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B --B Mice and other pointing devices
B - Monitors

B -EF Metwork adapters

- [T Portable Devices

» '3 Ports (COM & LPT)

b 2 Processors

a- ﬂ; Smart card readers

..... [ Aktiv Co. IFD Handler

..... & Aktiv Co. IFD Handler ok J|[ Cance
..... [3 Aktiv Co. IFD Handler \ J
..... [3 Aktiv Co. IFD Handler

1|3 Aktiv Co, IFP--—"— :

_____ L-:; Aladdin IFD Update Driver Software...

..... [ Aladdin IFD) Disable

Waming: You are about to uninstall this device from your system.

[ Delete the driver software for this device.

..... 3 Aladdin VR Uninstall

..... |_':§ Microsoft

_____ L.:g Microsoft U Scan for hardware changes
..... |_':§ Microsoft U Properties

|>-% Sound, video a
3 c— Storage controllers
> -4M System devices

b i Universal Serial Bus controllers

Uninstalls the driver for the selected device.
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When there will be 10 or less Smart Card readers (and USB-tokens), all of them will be functioning properly.

Second solution

You should reinstall Rutoken drivers with another number of virtual Smart Card readers.

Rutoken drivers add 3 virtual readers "Aktiv Co IFD Handler" by default. They are required for Rutoken S USB-tokens, but you probably don't need all of
them.

If you are using Rutoken S, you need at least 1 virtual reader (or more, if you use them simultaneously). If you are using Rutoken Lite/Rutoken ECP - you
don't need them at all.

To lower the quantity of virtual readers:

. Uninstall Rutoken Drivers (via "Control Panel")

. Download the latest drivers

. Save the installer to the convenient folder (ex.: "C:\")

. Launch "Command Promt" as Administrator. («Start -> All Programs -> Accessories -> Command Prompt», click right mouse button and choose
"run as Administrator")

5. Launch installer with a VIRTRDR=X parameter, where X is the required number of virtual readers (ex.: c:\rtDrivers.exe VIRTRDR=1)
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http://www.rutoken.ru/support/download/drivers-for-windows/
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